
Hello! 

July 2026

We have a strong pastoral offer here at Hermitage Academy, and as well 
as support for students within school, we can also offer information, 
guidance and support for families too. In this edition, there is some 
useful information for you as we head into the long summer break.

What’s happening in our Hub and in the Community?
Best Start Family Hubs support all families from pregnancy right up until your child turns 19, or 25 if 
they have special educational needs and disabilities. The team includes people from the council, NHS, 
community organisations and more. They can support you with everything to do with family life; they are 
here to make a positive difference for all families. 

For more details, telephone 03000 261 111 or 

contact Best Start Family Hub Chester-le-Street - Durham County Council 

What’s on? Where?

Durham SEND Information 

Advice and Support Service 

(SENDIASS) drop-in

Durham SEND Information 

Advice and Support Service 

(SENDIASS) drop-in sessions

Monday from 1.00pm to 

3.00pm on:

6 July 2026
3 August 2026
7 September 2026

Educational Psychology 

drop-in

Educational Psychology 

drop-in sessions for parents 

and carers

Monday from 9.30am to 

11.30am on:

17 August 2026

CAMHS Drop-in

For parents and carers of 

children aged 5-19 years old.

Wednesday from 12.30pm to 

2.30pm on:

8 July 2026
9 September 2026

Fun and Food

Fun & Food is 
back again 
this summer 
with lots of 
great holiday 
activities for 
families, with 
healthy food 
included!

All sessions are free and include 
breakfast/lunch/tea and snacks. 
Children taking part in the programme 
can enjoy a wide range of sessions 
including things like sport, dance, art 
and crafts, outdoor adventures, fun with 
animals, circus skills, seaside trips and 
much more.

Booking are now open – visit 
www.durham.gov.uk/funandfood
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The crisis and liaison team provide mental 
health support to young people (up to the age 
of 18) who are experiencing a crisis with their 
mental health.

What can the crisis team do for you?
The team respond to the immediate mental 
health needs of young people, offering short 
term help, either at home or in the 
community, and will stay involved until there 
is a resolution of the immediate crisis.

Who can call?
Anyone who is concerned about a young 
person experiencing a mental health crisis 
can contact the service: NHS 111 and select 
the mental health option 2.
Open 24 hours a day, 7 days a week

When to call?
•If a young person is suicidal or has self-
harmed
•If a young person is experiencing extreme 
emotional distress that won’t stop
•If a young person is experiencing sudden or 
severe anxiety which is preventing them 
getting on with their normal life
•If a young person is in extreme emotional 
distress and would like to speak to someone
•If anyone needs urgent advice about a young 
person’s mental health

CAMHS (Child and Adolescent Mental Health Services) 
crisis and liaison team

What happens when you call NHS 111 and select 
mental health option 2?
Calls are answered by a mental health 
professional. To get the support you need, the 
mental health professional will ask you some 
questions and listen to you. 

They can:
•Transfer callers to crisis clinicians for triage and 
assessment if this is needed
•Signpost to primary care services for further 
support, for example, your GP
•Refer to community services that are alternatives 
to crisis, for example, the voluntary sector
•Contact 999, if there is a risk to life

CAMHS can: CAMHS 
cannot:

•Complete urgent 
mental health and risk 
assessments
•Offer advice and 
support about how to 
cope in a crisis
•Help the young person 
and carers make plans to 
keep a young person 
safe
•Develop plans to offer 
ongoing support as and 
when required

•Provide 
medication
•Physically 
restrain a young 
person
•Provide 
accommodatio
n

Just a reminder to parents that school will 
be closed over the summer holiday and staff will 
not have access to emails.

If parents  would like help in supporting a young 
person with mental health issues please use the 
following links:

https://www.annafreud.org
https://www.youngminds.org.uk
https://www.hopeagain.org.uk

Local support for families can also be found at 
your local GP surgery.

The TEWV crisis line phone number for young 
people who are experiencing a mental health 
crisis is 111

If parents have concerns about the safety of a 
young person, they should contact Durham's 
safeguarding team at First Contact on 03000 
267 979

https://www.annafreud.org/
https://www.youngminds.org.uk/
https://www.hopeagain.org.uk/
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